STATE OF CALIFORMNIA =~ MEALTH AND WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

(916) 322-9808

December 12, 1380

ALL-COUNTY LETTER NO. 80-78
* T0: ALL COUNTY WELFARE DIRECTORS

ATTENTION: AFDC QUALITY CONTROL STAFF

SUBJECT: CHANGES IN AFDC QUALITY CONTROL REVIFW PROCEDURES

REFERENCE:

Amended AFDC regulations and pelicy, have made it necessary to revise
Quality Control (QC) procedures as outlined below. These revisions are to be
implemented immediately.

The affected issues outiined in the following order are:

Requirements for Social Security Enumerations

garned Income Tax Credit

Renter's Credit

Deprivation Due to Continued Absence

3

Bank Accounts

4

Employment

Requirements for Social Security Enumerations, (Element 181}

During the review of a County's case record look for either:
1. Social Security Number (SSN) for each FBU member, or

2, For those FBU members with no SSN in the case record, (a} an application
for a SSN - the recipient's written statement of application is
acceptable (EAS 40-115.22), or (b) proof of attempted application (Social
Security Administration may not accept an application in the absence of
certain documents such as birth certificate), and
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3. Indication that the case is being reviewed every 90 days {a) to ensure
that the recipient furnish the SSN when received, or (b} for status of
55N application and to ensure that recipients are cooperating in
obtaining such (EAS 40-107.71).

For cases with an application date or a redetermination date of January 1,
1980 or later, all of the above applies, and pertinent documentation must be
in the case record. Cases out of compliance are in error - ineligibility
exists for FBU members lacking the appropriate document action outlined above.
Refusal to cooperate is no longer an issue to consider. However, cases which
have not had a redetermination since January 1, 1980 should be reviewed in
accordance with regulations and procedures which were in effect prior to
January 1, 1980 - i.e., the only time an error exists is when there is
indication of the recipient's refusal to cooperate and aid continues to be
paid to the individual lacking a SSN or application.

When only an application for SSN is in the case record, the recipient is to be
gquestioned relative to receipt of the actual number. If it has not been
received there is no error. If it has been received but not reported to the
county, and the date of receipt was during the second month prior to the
review month, ineligibility exists for the individual with the unreported
number. In this case, the recipient's statement is accepted as to the date of
receipt of the number. This statement is to be obtained in writing with the
recipient's signature.

Example: Review month is June. During home visit, the recipient stated the
social security number was received in April (second month prior to
review month) but had not yet been reported to the county. In this
situation, the person for whom the SSN was intended, is ineligible
for the QC review month.

Federal Earned Income Tax Credit

EAS Sections 42-213.2(s) and 44-111.3K(1}(3) provides that the exemption of
the Earned Income Tax Credit (EITC) from consideration as income or resources
is effective until January 1, 1980. The correct application of these
regulations is to exempt as income and resources any EITC for the taxable year
(calendar year) 1979, even if the payment was received in 1980. {See A1T
County Letter No. 80-41.)

The EITC payment and any tax refund due will be combined in one check. The
EITC portion will be identified on the check as "EIC". If the refund check is
not available, the amount of EITC will have to be verified through other
means, such as the U.S. Individual Income Tax Return (Form 1040 or 1040A).

California Renter's Credit

Now that April 15 has passed, QC analysts should be checking to see if
recipients have received their income tax refunds and/or Renter's Cred it
payments. The Renter's Credit is available to almost anyone who rented as of




March 1, 1979. Wnen (QC analysts encounter a recipient who has applied for and
received a Renter's Credit payment, the payment is to be considered personal
property rather than income. Also, effective April 8, 1980, the Renter's
Credit payment will be excluded from consideration as personal property when
it is kept separate from other monies retained by the recipient and it can be
identified as such [EAS Manual Section 42-213.2(x)].

For those recipients who have filed a State Income Tax return, the California
Renters Credit will be included in the State Income Tax refund check.
However, Franchise Tax does not provide any information on the refund check as
to what portion of the refund is the Renter's Credit. At the home visit, the
8. C. Analyst should ask for the recipient's copy of their State Tax return
and State Form 540 RC (see attached). If the recipient does not have a copy
of either, the Q. C. Analyst will have to make a determination of the amount
of the credit using the instructions on Form 540 RC. If the amount of the
credit, as calculated by the §. C. Analyst, is equal to or less than the
amount reported to the agency as a refund, the refund is actually the Renter's
Credit, and is considered exempt income. When the amount of the reported
refund exceeds the calculated credit, deduct the credit from the refund and
the balance is unearned income.

When the recipient has not filed a State Income Tax return, but has filed for
the Renters Credit, the Q. C. Analyst should view the recipient's copy of Form
540 RC at the home visit. If the recipient does not have a copy of the form,
the Q. €. Analyst will have to make a determination of the amount of the
credit using the instructions on the form.

Deprivation Due to Continued Absence (Element 143)

The first source of information regarding information about the absent
parent(s) is the District Attorney's Office/Child Support Enforcement Agency
(CSEA}. After the case reading, but before the home visit if possible {to
avoid a second home visit}), the QC analyst will contact the appropriate county
agency and obtain the following information:

1. Whether paternity has been established where there is an "Alleged

Father."
Z. Last known address for the absent parent(s).
3. If there 1is a court order/agreement for support. This information is

necessary in order to ensure that the proper amount of child support has
been applied to the month in which it was received by IV-D in cases where
the amount of such receipt is in excess of the court order/agreement.
(See EAS 43-203.1 for distribution requirements.) Any information
discovered is to be recorded in element 351,

4, Whether support is being received from the absent parent(s). This
information is to be recorded in element 351.




Based upon information received from the DA's Office/CSEA, and the interview
with the recipient, dissociation can be established by one of the following
procedures,

1. When it has been determined by the QC analyst that there is no Tegal
parental obligation, and that paternity has not been estabiished, the
deprivation factor is determined to be met.

2. If the recipient is married to an individual other than the absent
parent, and that stepparent is currently Tiving in the home, continued
absence of the other natural parent will be assumed.

3. For cases where the recipient is unmarried or has not remarvied, and
there is a legal parental obligation, the deprivation factor will be
considered verified when:

a.  The whereabouts of the absent parent(s) is unknown and the DA's/
CSEA's records have indicated that all efforts to Jocate the absent
parent(s) have been unsuccessful.

b. Good cause exception has been granted where the recipient has
refused to cooperate in CSEA Tocation and collection,

€. Continued absence is due to divorce, legal separation, or annulment;
evidence to that effect has been documented; and there are obligated
support payments being made by CSEA. -

4, In all other cases, or in cases where the recipient provides conflicting
information, the QC analyst will have to prove dissociation through other
sources. Note, that one source by itself may not be sufficient; i.e.,
outdated DMV information. The minimum review steps are as follows:

a. Registered/certified letter to absent parent’s last known address,
b. Contact DMV Sacramento.

C. Check local Post Office (use P.0. Form 1478).

d.  Check local telephone book or other directories.

Bank Accounts (Element 231)

In cases where the recipient alleges no bank accounts, QC analysts are no
longer required to make "blind" checks with banks. However, where there is
positive allegation, and/or if the case record indicates a history of any bank
accounts, banks are to be contacted to verify status of the account(s) - i.e.,
balance(s) applicable to the review date (see example below), and date account
was closed,




Exanple: In some cases it will be necessary to consider transactions which
took place during the administrative period (AP) = the month prior
to the review months.

Review Date - April 1, 1980

The bank statement shows a balance in the recipient's bank account
as of 4/1/80 of $680 after a deposit of $75 on 4/1/80. The Q€
analyst will subtract the $75 from the balance, then determine
whether the recipient was over the $600 cash reserve limit

(EAS 42-207.6) as of 4/1/80:

$680 - $75 = $605 - balance exceeds limit. Therefore the QC analyst
must back up through the AP to determine whether there was a point
during which the balance was below the $600 limit.

According to the bank statement, a deposit of $100 was made on
3/23/8G. Since this transaction took place during the AP, this
amount will be subtracted from the balance of $605: $605 - 100 =
$505. This indicates that the balance was below the $600 limit at
some point during the AP, but a transaction which took place caused
the balance to be in excess of the 1imit as of 4/1/80. Thus, there
is no reportable dollar error relative to this account - instead,
there is an AP error.

(NOTE: it is important to keep in mind that this is strictly QC
policy. The EW may determine ineligibility for such cases.)

Employment (Element 310)

There has been a change in procedures regarding employment verification. QC
analysts will continue to check with employers reporting earnings on the

DE 507, as well as any other employers reflected in the case record (CA-2Z,
CA-7, case narrative, etc.). In all cases, regardiess of whether current
employment is alleged, check with all employers reporting earnings in the last
two of the five guarters shown on the DE 507. Most employers will answer
nonfinancial type guestions (i.e., date employee terminated, is employee
currently employed, etc.) without a signed release of information.

If you have any questions, please contact the appropriate quality control
regional or district manager per All County Information Notice I-133-79.

Sincerely,

£

.
/éééf Ao Sy
PHILEP ! MANRIQUEZ
Deputy ‘Director-
Planning and Review Division

cc:  CWDA
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IFORMATION FOR FILING A RENTER'S

A credit of up ta $137 may be claimed by renters who quatify.

his credit it refundable, it moy be ¢claimed even when

Sere it no ihcome tax refurn required io be filed. It the renter owes
ncome tax and it is lest thon the credh, the excess will be refunded.

OuU QUALIFY FOR THIS RENTER'S CREDIT IR
On Moreh 1, 197%, you wers o rosident of Californic; and

D O Mereh 1, 1979, you rented ond lived in a house or dwelling
in Californic which was your principal residance. Cwning
and occupying a mobilehome on rented land aliows you
to guolify. ‘

DU DO NOT GUALIFY FOR THE RENTER'S CREDIT IF:

On Muarch 1, 1979, yov worea not o resident of Colifornia,

EDIT CLAIM

¢ The rented house or property was exempt from property taxes
{however, il you were required ta pay property texes on your
possessory interest in such residence you are aualified),

8 You lived with another person who claimed you a3 a deponder
for income tax purposes.

® You of your spouse were granted the Homeowner's Property
Tox Exemption. However, if your spouvse maintained o reside
seporate from yours for the entire taxobie year, and wos
granted the Homeowner's Property Tox Exempiion on that
residence, you are quaolified.

Note: Military personnel who cre not residents of Cafifornic
do not qualify for the renter’s credit. However, if
the military persan’s spouse entars Californix to stay dut
the tour of duty of the military person, the nonmilltary
spouse is considered to be a resident and may claim
the renter's credit during the months spent in
California if otherwise quaiified.

ikl form will be onechad to Form 540 or S40NR, you do not
sed 1o complste the shaded areos of form 540RC. The
mbers below refer to the five parts on page 1,

-

1) Typo or print your name(s), address, xip code and
soclal securlty number(s) in the spaces provided,

1 vou are not required 10 file a California intome tox return
{Enrm 540 or S40MR), use the mailing lobal from the tax
forms bookiot {or the Reminder to File Card), if available,

3) Check your fillng status.
Box 1 Single—Colifornia filing status requiremants are
the 1ame os Federal.
Box 2 Married Filing Joint Return—Califernia filing
stolus requirements are the some as Foderal exceph
& A joint return cannot be filed if one spouse wos @ resident
of Catifornia fo the entire yeur and the other spouse
wos @ nearesident for all or any portion of tho year. This
does not apply to members of the armed forces on
active duty, :
¢ Caoliforaio does not allow the Federal “Speciol Rule for
Aliens”.
fox 3 Maorried Flling Seporate Returns—California
filing siclus requirements are the same as Federal. Enfer your
spavse’s-social securily number in the spoce provided in the
upper right carner of Form 540RC and yaur spouse’s
full noms on the fine provided at box 3.
Box 4 Head of Household—California filing status
regquirements cre the same as Federal except that Federal
excludes nonresidant oliens, Enter the name of the person who
qualifies you te file os Head of household on the line
provided ot box 4.
Box 5 Qualifying Widow(er) with Depondent Child—
Catifornia filing status requiremants are the same as Federal.
Enter the yaor of death of your spouse in the space provided
ot box 5,

@ Answer questions A, B, C and 0.

@ Check the proper box and enfer the amount of
credit clalmed,

If you checked box b, your aliowable credit for the
number of full months you were o Califoraia resident is
shawn in the following table, (4 married living cpart,
see special instructions betow.])

- Your Alfowable Credit is: Your Allawsbie Credit]
o, {For Fifing Status Bod Ne. {Fo¢ Filing Statys Box

of Tull (2, ¥, of Fuii g, 3,

Manths | (1) 4 or 8 307} IMontbs { (1) §or 9

i 5 1981 $ 6 7 333 § 30

2 $10 $23 it 8 340 $ 9}

K| $i5 $34 £17 9 445 $103

4 $20 346 23t 10 340 314

3 525 $57 §291 1t $55 5128
] E 330 $68 $34 1 12 $60 5137 N

* Sea special instruction A (i} and A (v},
*+ See special instruction A (i) and Gid.

Note: !f you are required to file o Californic income fax
return (Form 540 or S40NR), enter your credit an lir
53 of your return-—da not completa part @ o
reverse side {ottach Form 540RC to your returny.

{3\) if you are not required ta file u Colifernia income 1o
=~ eturn {Form 540 or B40NR}, sign and dote this
claim form and mall tor

if you and your spouse are full yoor residents and file
senarate returns, the $137 credit may be taken by elther
or equolly divided between you.

(i) 1 you both wers residents for only part of the year,
the credit sholl ba divided equally between you ard
you each will be allowed one-twelfth of this eredit for
sach full month of residence & ~alifornia. (See the lable

at 4 above, column 3**.)

e m AN i B RN

Gt} If ene of you wos o resident for the entire taxshle )
and the other was o nonresident for alt or part of
year, the resident person will be allowed ane-half
the $137 credit and the nonrasident person will be
allowed one-half of the $137 crodit for the number o
months he/she was a resident, (See the table at 4 ob
column 3**) {

{iv) 1 you ond your spouse lived apart and resided in
Califernio for the antire taxable year, you auch. |
claim one-half of the $137 providing you each qualil
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